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AMENDMENT
TO
SUBSIDIARY LEGISLATION



Amendments to Subsidiary Legislation of the
Fire Safety Act 1993

* With the amendment of the SL on 24 Nov 2023, more clarity is
provided to enable FSMs to discharge their duties efficiently.

 No addition of new duties.

e Clarification of existing duties by clearly indicating the next course of
action for any non-compliances observed and the relevant schemes
to ensure the compliance of Building Owners.



Amena

ments to Subsidiary Legislation of the
Fire Safety Act 1993

General duties of fire safety manager

7.—(1) It shall be the duty of a fire safety manager appointed for any specified premises to assist the
owner or occupier of the premises to —

(a)

ensure at all times that fire safety requirements contained in the Emergency Response Plan are
complied with:

[5 5342/2013 wef 01/08/2013]
(aa)

where the fire safety measures and fire safety practices of the premises do not comply with the
requirements of the Act —

(1) inform the owner or occupier of the premises (as the case may be) of the non-
compliance and the need to rectify the non-compliance; and
(11) record in writing details of the non-compliance and when and how the fire safety
manager informed the owner or occupier. as the case may be;

f5733/2023 wef 2471120237
(ab) where an approval of temporary change of use mentioned in regulation 21(3) of the Fire Safety

(Building and Pipeline Fire Safety) Regulations (Rg 1) is issued for the premises, ensure that the

owner or occupler (as the case may be) complies with any fire-safety related condition to the
approval;

f8 7332023 wef 2471120237
(ac) where the premises is a building for which a fire certificate is required under section 35 of the Act

and there is no valid fire certificate for the building, inform the owner or occupier (as the case may
be) that there 1s no such certificate;

f8 7332023 wef 2471120237



Case Studies for False Alarm
Cases



Case Studies — Scenario 1

Frequent false alarm in a private residential estate

* Multiple complaints received from a condo for having frequent fire alarm activations.

* The development is around 4 years old and the residents feedback that from the onset, they
had been experiencing high numbers of fire alarms activations.

* Preliminary findings revealed that the MCST had replaced several faulty detectors and it
suspected acts of mischief by unhappy council members who have left.

* Conducted thorough assessment by going through the logs report for past years and
identified that there was no pattern to the triggering, nor was there any specific time of the
day the activations occurred.

» This ruled out acts of mischief,



Case Studies — Scenario 1

Frequent false alarm in a private residential estate

* The report also showed that locations with replaced detectors had activations again.
» This proved that the issue had NOT been resolved by the replacement of detectors.

* |dentified the issue to be systemic and informed the MCST to troubleshoot the
configuration of the fire protection system with the fire alarm system.

* Investigation findings revealed that during development, the configuration was not
done correctly with shoddy workmanship.

Damaged wires Multiple wire extension using electrical tapes Inadequate trunking



Case Studies — Scenario 1

Frequent false alarm in a private residential estate

Learning Points:

1) Thorough investigation is required to identify the root cause of a
repeated incident.

2) To be mindful of the frequency of the alarms triggered. Cry wolf
effect decreases order compliance of occupants.

3) To ensure all fire safety works are done with competent
vendors/contractors.



Case Studies — Scenario 2

False alarm in a commercial building

* Fire alarm triggered in the basement of a high-rise building due to sprinkler pump
activation.

* Preliminary findings revealed water discharged from the sprinkler head with no source
of fire.

* The affected zone was isolated, and the fire alarm panel was reset. Briefly, isolation was
removed after changing sprinkler head.

* However, several fire safety systems were not normalised upon reset.
» Level 19 — alarm bell kept ringing
» 3 lifts were still homing



Case Studies — Scenario 2

False alarm in a commercial building

* About 30 mins later, the management responded to feedback from the occupant on the
continuous fire alarm ringing at the affected floor.

* Investigation findings revealed that signal relay for fire alarm bell and the lifts were
faulty. —

Alarm beII — signal Arelay Lift — signal relay
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Case Studies — Scenario 2

False alarm in a commercial building

Learning Points:

1) Always walk the ground to ensure all fire safety systems are fully
normalised even though Fire Alarm Panel may not indicate any faults
after normalising

* Designated fire wardens to verify and to report any anomalies to FCC
2) FSM should be familiarised with the Emergency Response Plan (ERP).

3) FSM to ensure the maintenance of fire safety systems are done
regularly. This would ensure the reliability of the fire safety systems
during emergency.



STEP-BY-STEP GUIDE
FOR FC APPLICATION (For Info)



Go to: https://www.gobusiness.gov.sg/browse-all-licences/singapore-civil-defence-

Set_ U p to access G 0 B us | ness force-(scdf)/fire-certificate
g sotwnan

* Please ensure that the CorpPass administrator has selected “Ministry
of Trade and Industry (MTI)” and “GoBusiness” as shown below in the
CorpPass website (www.corppass.gov.sg). e SR B

Welcome to GoBusiness

Customised e-Service Access

¢ y \
Authorisation Lit o "i ‘ l
T T

¢ PRole § Porameters &  Effective
MINISTRY GoBusiness
QF TRADE
i Buiness Grants Portal GeBIZ Alerts Foed SJe-rch Guided GUE‘“’I[":'” L"f"”"'"?
INDUSTRY journey (Legacy)
(MTI) ;
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Welcome to the GoBusiness Dashboard After logging in using Corppass, go to
“Licences”

siteolinniunniie %:i T e acendtatons* For applicant applying for the first time using
a GoBusiness or applying for new Fire Certificate,

select “Apply Licences”

Apply Licences

My Licences

& Welcome o the GoBusinessdosboard * For applicant whlo have applied using |
o \ S > Ronow Licences GoBusiness and intend to renew the Fire
; 4 o _ Certificate, select “Renew Licences”
7 . Amend Licences
’
R — e » To amend contact information for Fire
S Verity Licence Certificate after approval, select “Amend
' Licences”
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“Apply Licences” — Scroll down to “S” and find “Singapore Civil : o
Defence Force (SCDF)” Apply for Fire Certificate

ﬁ | Select "arrow” | b obus ek e — ——— ]

Singepany Civil Detence Foece [SCDF)
@ | Salact “tpply”
AppiciTacr Sor lemporry Fro omé: | Fro oty Cartionte Viow Dt
ﬁ | Select “Apply” | Apply for Fire Certificate H
Aprsly I Fire Coriiesie Aety

Apply bor Lodgesnt of Minor Addition | Aliseaion Work (Minor ARA Wi
Details
Al for Pecenm | Ml Matodi npe Ly Yo et i B P oty At Snchion 30, P v i ccupi vy pubic: g rch o i, g
1o i D B, Pl il elPors Do flowwng ¢ v evemenl L (g 1l g il
- " R 1) Pubic [askding
i
: "
x

Vi Dl
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1) General Info 2) Application Details

.b Bualsan |
|o s
You are applying fer Fire Certificate (SCDF)
- Application Details for Fire Certificate (SCDF)
;;neml oo Select “Yes”, if you have a Notice of
o o 8 1 oowire s o SppRc If you zre the direct applicant, selact as “As A e L D Renewal or Notice of Application from
an applicant” B o hcvm FEP b SCOF
Profile - -
If you are applying on behalf for the Building
Owner [ MCST, select as "0n behalf of
W humo applicant”
Information of Applicant Details is auto S — m
populated from Corppass
@ Appdicant Detall E. GoBusiness Singopore
schactae & |
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Select "Yes”, if you have a Notice of Renewal »
) ) . Select your Application as follows
or Notice of Application from SCDF S

0 Validation Successful

@ ves

YaRaoton succoessiul, [
filling the form

Select your Application as follows Mo -

R Key in the reference number.

@ ves The reference number can be

. . L FCP Mumber @
found in your Notice of Application
& or Notice of Renewal FCP/R/0020/23
FCF Mumiber @

[ Validate FCP/FSC

Validate FCP/FSC

Once you key in a valid Fire Certificate Reference Number and click “Validate
FCP/FSC”, it would show “Validation Successful” before proceed.

10
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etectyour Application as follows Validation of FSC or CSC/TOP

Do you have FCP Mumbaer

DB you hewe FSC Humbser

Yos * Key in FSC Reference Number
) Avplicat Detai e o starting with “FSC20xxxo0000”
) Application Details * You are required to submit the
If you do not have FCP Reference Number, _ — softcopy of the FSC upon
Select “No” and choose one Building Type. Building Type submission.
You are required to have following certificate Inchestrial Bulkding
ready:
Temporary Fire Permit (TFP) / Fire Safety il R
Certificate (FSC) Commercial Bullding -
Temporary Occupation Permit (TOP) [ DTS e ERC B . KE‘,{ in CSC Reference Number
Certificate of Statutory Completion (C5C) N o starti ng with “CSCxneoooono”
Religious Pramises i * You are required to submit the
Choose “Yes” if you have FSC or otherwise. softcopy of the CSC upon
Hospital/Convalescent Home Do oo v CE TR Mumibar

submission.

Do you have FSC Mumbear

Yis
£5C 7 TOP Misnbar

Appieort vrould driach the SN0 orrtfeoee 2 01 9 ey doounerd by o erfiioe g

Mo

12
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Details of Building Owner / MCST

Comgany Harrs

Buiddieg Aidis

[

[Ty, ey ey

Fhasom el @ [ Gy

Ruwwt Addreas
Whaites Adkliess
Furdad € omles

Blah Hoess Wa

[ Y —

13

[ Betemen faldiess

et Hursr

Applicant to fill in the
necessary information.

14

Contact information

Mol Musibar

+45
Telephone Humber
W85
Business Email

Business Email 2 | Optiona

Business Email 3 [Optianal)

20



Fire Safety Manager (if applicable)

Details of Fire Safety Manager

[T TEY

FiM ID

15

All Public or Industrial Buildings which satisfy at least
one of the following conditions, are required to

appoint a fire safety manager:

1. A public building that —

has 3 storeys or more (including any basement);

has an occupant load of 1,000 persons or mare; or
has z floor area of 5,000 square metres or mare,
excluding any building specified in paragraph 3 of the
Fire Safety (Fire Certificate — Designated Buildings)

Notification 2020 [G.N. Na. 5 [000] /2020).

2. Anindustrial building that —

has an occupant load of 1,000 persons or mare; or
has a floor area or site area of 5,000 sguare metres

ar mare.

3. Aforeign employee dormitory that —

has an occupant load of 1,000 persons or mare; or
has a2 floor area or site arsa of 5,000 sguare metres

ar mare.

4. A hospital

15
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Details of Maintenance of Fire Safety Works

1 in acoordance o e Fire Cetfionte Application Form

Maintenance Trpo @

Diale of Lost Testing ar Inkpection

Required to fill based on ALL fire protection systems tested by Owner and
Professional Engineer (PE) in the FC Form Page 1.

Details of Maintenance of Fire Safety Works

21
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Payment

Payment Mode

Payment Mode

s select *OMine Payment® for Go payment, Government agencies wha i inending 1o use JAY o payment moes than 55,000 and *Online Payment® o Debit/Credit Cand
[yt

Onling Paymant

Oifflineg Paymant

Please submit {:pphr:u'uon before I'ﬁf’:lkiﬁg payment here.

Things to note for GIRQ payment process:

SCDF GIRO payment ks not recurring aute-deduction. Fee deduction will only be processed after payment initiated via SCDF e-Services,
Processing time for GIRO payment is two weeks.

Soft copy of payment involce will be emalled to the emall address linked to the GIRO account upon successful collection

For GIRO user: Required to click on the link in GoBusiness to open a separate tab.

Proceed for payment after submission.

Uploading of Document and Form Review

Uplood Documents » Attach the FC Form
— : and/or other
o— documentation

Note: File name should not have
special characters.

[
B

e e el ]

* Once completed,
select “Review Form”

Do a0 Docitebes 1

18
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Review Form Declaration

| Jp—
By sotumnen
o Ulecluru:ion
Review Form ot i o el et cctamiage tha kg s
o S— . e
. . , 0 e Check the declaration
Verify accuracy of information w4 ot e i
General Information : R box and proceed to
before proceeding. gt i, i e, o st Make Payment.
Profile
Applicant Detail

GoBusiness Singapare

19 20

23



Payment Method

Payment method

Ploaia choodo a payment mathod

Credin/Debit Card

VisA -

Uss A Diffarent Card

Wi Accopt

EE v @

Aoid Cord Details

What sa CVET @

S 0 iy D defaidi cond

&>

21

Applicant who
selected Online
Payment, fees will be
reflected for
payment.

Once keyed
Credit/Debit details,
click Make Payment.

22

Tax Invoice

Tax Invoice TN

28 May 2024, 09:41am

Applicont

Fire Certificate

Singapore Civil Delence Forcs (SCDF)

® | gobusiness
g sobusines

Paymant Mods
Credit Cord = Vi

OET Regiitrotion Mo

Ut &ve 4, Cril Deferce Compier, SNGAPORE 408817

Apgplication 1D
FC24

CARCRIFTION

Application Fes

Payment Transaction ID:

1.00
Subtotal (SGD) §231.00
Total Paid (3GD) §231.00

Once completed, Tax Invoice
will be generated.

Application status will be
updated to “Submitted”.

Note that the application will
take approximately 21
business days to process and
approve.

24



Payment (Offline)

Payment

Trs Cortibecote

Payment method

Applicant who selected
Offline Payment, fees will be
reflected for payment.

Offline Payment refers to
GIRO account with SCDF.

Applicant must select the
“Submit” button to complete
the transaction in
GoBusiness.

Submitted Application (Offline)
hslindatepad b To make payment, proceed
to SCDF e-Services at
https://eservices.scdf.gov.s
g/fisops/payment

Application Stotus

Application status will be
e updated to “Submitted”.

If payment had not been
done within 14-days, the
application will be
“Rejected”.

Mt Slaps

24
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SCDF Payment Services
For GIRO




‘@) sm WheWiohre e Lalaty
- & s g

§OUR MISSION

To Protect and Save
Lives and Property

Find out more

R, Hotlines 595

Applicant to visit https://www.scdf.gov.sg or

St wews b @ Q

Fire Safuty B-Services
Coursas / Seminars

Fira / Ambulancs Beganii

7 QUICKLINKS

Pagment
Q |updentia g%
.4" Public Warning System

‘ D Sheher Information

ﬁ Fire Code 2023 (with Interactive
Features)

i‘! Raporting of Fire Hagzard

. Emargency Handbook

1800 286 5555

https://bit.ly/3tjhj2l

(click on the link or scan the QR code)

@ sﬂr Fire Salety Flan Fire Safuty Licencing & Enforcement Firg Safety
!ﬁ IJ .

Internet Payment Services

L NG

» Tha felming paymant modes are svailabie
1. Creciit Card (Master/Viaa)
2. sNETS Detsit (Curranitly unavailstie

3. GIRD

& [For any enquiries regarding payment Matlers, pleate contact SCOF Cuitomer Service &t SCOF CSC@scdl.oov

Permit & Ceriification Shefier Wanver

+ Pueyse DO NOT OPEN multiphe browser tabs/pages simuitanacushy whiks SCCessing/making pry mert

= For appications of inberbank GIRD acoounts, please follow the Instructions Delow

Downicad and fill in this GIRO application form [ and post to

Haw Bhognis Park, 11 irawaddy B

» Mote: New QIRD applications will take 21 working days to procass. The cutcoma of tha GIRO s0p

cation $1atus will bo madad 10 thir sppicant

Fayment

27



Select option 2 “Licence Fee”

Select your Reference No as FCP Key in the reference number by excluding “FCP”

0 2. Licence Fee
Select your Reference No: Enter Reference No:
Fce v I 1CI0002/24
~  Fof "FCP" there may be 4 kinds of Reference No. e.g. "/11234/00" or
FC
*RN234117° or "JCN234/22° or "jON234/44" or °f N234/55" [note to key in
FCP the “space” between "I and "] or GoBiz reference like FC1234587890 or
FR1234567890
FMI
FMS
FMT
‘NOC Number required.
FR

Entar ENF Referance No:

t@} w Fire Satety Plan ' Fire Safety Licencing & Dnforcament ~ Fire Safety Pormit K Certification ' Shalter Warser ' Payment
' R oy ey

0—0 (5] 0 5] 0 0
Paymant Type Drttancng Paymant Detaiy Paymant Mode Rurviaw Submit ACEndwisige
Puryrrant

= Phikden ks suri ol detaiti are ooerect Bafon plysent
= nter the smeent to pay.
+ Ok "Continus” 1o proceed

= For Waiibari of ol - FSS0 Man fea [ Licanda | Fifd Coriicats

Emas vary ha “Submivsion I bafors making paymant

Internet Payment Service
Redarence No FOPICIOONT Submisicn 0 SUB2024000031
o

Arrsrdrmant of Licanss

Mudiional Copy of Licenss

Amisnt To Pay: $ 73100

Review the fees payable
for the Fire Certificate
and click “Continue”.

28



o—o—0 o
e, . S W

e =

Aannn

Fill in all the necessary
information and click “Next”.

B Tnpaire (o T ADEATH ST 04 16 IDETIN -

"\@J sw e Seleny Plam Fre Safety Licenong & Enformement Fae Saty Pem I Cannogos Shene! Al

L. Ty pary by £METS Dt ov Creait Covd

= GECt "Faymant Moog" ut Fpayments TS Dabi | Ciacit Cass)

o TNty 2071, €T Deit Wil Ionger b Jvailacne for CUSIDnens Using Cnane. CUiomen. e SOvISed b caCk wn Ctitank for further

& T ey by 00D
= Galect "Pajmand Mods” as GIRIC
= G gaymer 1 gwalatia i you have ar puissng G ssrpunt with S0F
e in SETR Ly v, i are ro sloms] 1 P [P b

Internet Payment Service

Select Paymode Mode as
GIRO.

Fill in GIRO Reference
Number and click “Verify
ePayment GIRO Reference
Number”

29



R =

If your GIRO Reference Number o o o o

Payment Typa Ontatarding Papmart Datals Paymant Mode
Faymart

s correct (‘-"), it will be SUCCQSSfuuy Verified. Acknowledgement Letter

Click “Next”. e " Once completed,
Acknowledgement letter

io
0
Q

M

will be generated.
‘@) ,s,iafl Firg Salely Plan Firg Salaty Licencng & Enforoament Firg Safely Parmil & Corlficalion Shilled Walver Piyrrent Ao g

Internet Payment Services Susmisen Mnter

GIRD Referance Numbar has been Succossiuly Yerilied

Amcnt (551
Trarsacton Date:
Traemaction Time

30



Frequently Asked Questions



Can | submit application using my
Singpass to login?

Customised e-Service Access

 iter | Search @ 7« Only Corppass is allowed.
Assigned Authorisation Authorisation * Please ensure that the Corppass administrator
Faetaces § foey S el $ Py @ has selected “Ministry of Trade and Industry
MINISTRY GoBusiness : : (MTI)” and “GoBusiness” as shown below in the
R Corppass website (www.corppass.gov.sg).
INDUSTRY

(MTH)

32


http://www.corppass.gov.sg/

What does the status mean in GoBusiness?

Fire Certificate

Licences (New) » SCDF

Fire Certificate

Licences (New) « SCDF

Fire Certificate

Licences (New) + SCDF

Fire Certificate

Licences (New) « SCOF

Fire Certificate

Licences (New) « SCDF

Fire Certificate

Licences (New) » SCDF

Fire Certificate

Licences (New) « SCDF

Processing

Submitted

Approved

Draft

Rejected

Submitted

Outdated Draft

Application: FC244039795

Application: FC244676268

Application: FC244039796

Licence: SUB2024000031

Application: FC244673604

Application: FC234030175

Application: FC244041138

Application: FC244041118

Updated on
24 May 2024, 09:24pm

Updated or
22 May 2024, 12:13am

Updated on

6 May 2024, 03:42pm

Updated on
18 Apr 2024, 12:15am

Updated on
25 Jan 2024, 03:20pm

25 Jan 2024, 01:34pm

Select Action

Select Action

Select Action

Select Action

Select Action

Select Action

Select Action

» Draft = You have not submitted the application
and awaiting for you to submit.

* Submitted = You have submitted the application
but with “Offline Payment” or awaiting for GIRO
deduction to take place.

* Processing = Your case has reached SCDF for
reviewing and approval.

* Rejected - Please check with SCDF as it may be
due to Rejected Application or Rejected with no
payment

* Approved = Your application has approved by
SCDF.

* QOutdated Draft = Your draft application has
passed beyond the grace period. To apply, please
resubmit a fresh application.

33



Why is my file not accepted?

The name of file should not contain any spacing.

Upload Documents Examples:

x Fire Certificate Renewal 2022

FC Application Form A
MTJ
Only 1 file at 7 MB or less. x FC Renewal
O File name must have no more than 130 characters and no spaces. Only letters (a-z), numbers (0-9), underscores (_), and hyphens (-) are allowed. . Fi re—ce rtlfl Cate_Re newa |_2 2
FC_Form

34



Difficulties in GoBusiness

sl Contact a helpdesk s If you have any difficulty accessing,
please contact GoBusiness helpdesk at
h o ¢ 6336 3373 or

SME Centres

b jobusiness
Agencies . b business . . .
= AskGoBiz@crimsonlogic.com.sg

- {

GoBusiness Helpdesk GoBusiness Licensing in

For help with GoBusiness Dashboard, e- For support transacting on GoBusiness

Advisers or Food Service Guided Licensing platform.

Journey, and enquiries about starting a

business, licences, and government

assistance.

Helpdesk Operating Hours Helpdesk Operating Hours

Monday - Friday: 8:00am - 6.00pm Monday - Friday: 8:00am - 8.00pm

Saturdays: 8.00m - 1:00pm Saturdays: 8.00m - 2:00pm

Closed on Sundays and public holidays Closed on Sundays and public holidays

Call: +65 6336 3373 Call: +65 6774 1430
Email: [i - P

Email: AskGoBiz@crimsonlogic.com.sg - xcencgs !
helpdesk@crimsonlogic.com.sg | @&
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Finance Matter

For enquires on GIRO, GIRO application status, GIRO Reference
number or Finance matters, please email to
fssc billing collections@mha.gov.sg.

How do | get started for GIRO?

Fill in Part 1 of GIRO application form and mail it back to them at:
Ministry of Home Affairs Headquarters

Finance Shared Services Centre

New Phoenix Park,

28 Irrawaddy Rd

Singapore 329560

How long do | need to wait for my GIRO arrangement to be effective?
GIRO application requires 21 working days to process.

| did not receive the Tax Invoice and payment has been deducted, who can | get it from?
Email to SCDF CSC@scdf.gov.sg with your Date of deduction for payment and GIRO Reference Number.

36
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Query on CERT First aider course

Qn: MOM'’s Occupational First Aid (OFA) course is 3 Days and Refresher
is once every 2 years; SCDF CERT First Aider Course is 1 Day. By
attending OFA, is it considered as SCDF requirements being fulfilled?

Ans: Yes, as long as the courses on First aid and CPR & AED are
conducted by training providers that are accredited by Singapore
Resuscitation and First Aid Council (SRFAC). Please see the
requirements in the next slide



Starting from 2017, there must be a minimum of 4 trained first aiders in a CERT. The course should cover basic first aid, as

Training Requirement for CERT Members

well as CPR & AED. The course should cover the following topics:

CERT First Aider Course (1 day) / Basic First Aid Course (1 day)
Duration Topic Remarks
4 hours e (CPR&AED Card & certificate to be issued
4 hours e Introduction to first aid.
e Management of sprains, dislocations, cuts,
factures and burns. Basic first aid for CERT
e Improvised carrying techniques
1 hour e Revision, theory & practical test

Any first aid training providers accredited by Singapore Resuscitation and First Aid Council (SRFAC) may conduct the CERT

first aider course / basic first aid course with CPR & AED.

Accepted first aid certifications:

e WSQ Perform Workplace First Aid / Occupational First Aid with CPR and AED
e Standard First Aid with CPR and AED /Basic First Aid with CPR and AED

e Equivalent first aid courses that adequately covers the above topics

Non-accepted first aid certifications:

e Basic First Aid with only CPR or AED
e Community Emergency Preparedness Programme

e First Aid orientation / introduction / awareness courses

You may refer to “List of Accredited Training Organisations (ATOs) for CERT Training (SSG Approved)”
at https://www.scdf.gov.sg/home/fire-safety/cert

38
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Thank You
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