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AMENDMENT 
TO 

SUBSIDIARY LEGISLATION



Amendments to Subsidiary Legislation of the 
Fire Safety Act 1993 

• With the amendment of the SL on 24 Nov 2023, more clarity is 
provided to enable FSMs to discharge their duties efficiently.

• No addition of new duties.

• Clarification of existing duties by clearly indicating the next course of 
action for any non-compliances observed and the relevant schemes 
to ensure the compliance of Building Owners.
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Amendments to Subsidiary Legislation of the 
Fire Safety Act 1993 
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Case Studies for False Alarm 
Cases



Case Studies – Scenario 1
Frequent false alarm in a private residential estate

• Multiple complaints received from a condo for having frequent fire alarm activations. 

• The development is around 4 years old and the residents feedback that from the onset, they 
had been experiencing high numbers of fire alarms activations.  

• Preliminary findings revealed that the MCST had replaced several faulty detectors and it 
suspected acts of mischief by unhappy council members who have left.

• Conducted thorough assessment by going through the logs report for past years and 
identified that there was no pattern to the triggering, nor was there any specific time of the 
day the activations occurred. 

➢This ruled out acts of mischief.
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Case Studies – Scenario 1
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Frequent false alarm in a private residential estate

• The report also showed that locations with replaced detectors had activations again. 

➢This proved that the issue had NOT been resolved by the replacement of detectors.

• Identified the issue to be systemic and informed the MCST to troubleshoot the 
configuration of the fire protection system with the fire alarm system.

• Investigation findings revealed that during development, the configuration was not 
done correctly with shoddy workmanship.

Damaged wires Multiple wire extension using electrical tapes Inadequate trunking



Case Studies – Scenario 1
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Frequent false alarm in a private residential estate

Learning Points:

1) Thorough investigation is required to identify the root cause of a 
repeated incident.

2) To be mindful of the frequency of the alarms triggered. Cry wolf 
effect decreases order compliance of occupants.

3) To ensure all fire safety works are done with competent 
vendors/contractors.



Case Studies – Scenario 2
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False alarm in a commercial building

• Fire alarm triggered in the basement of a high-rise building due to sprinkler pump 
activation. 

• Preliminary findings revealed water discharged from the sprinkler head with no source 
of fire.

• The affected zone was isolated, and the fire alarm panel was reset. Briefly, isolation was 
removed after changing sprinkler head.

• However, several fire safety systems were not normalised upon reset. 

➢ Level 19 – alarm bell kept ringing

➢ 3 lifts were still homing



Case Studies – Scenario 2
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False alarm in a commercial building

• About 30 mins later, the management responded to feedback from the occupant on the 
continuous fire alarm ringing at the affected floor. 

• Investigation findings revealed that signal relay for fire alarm bell and the lifts were 
faulty.

Alarm bell – signal relay Lift – signal relay



Case Studies – Scenario 2
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False alarm in a commercial building

Learning Points:

1) Always walk the ground to ensure all fire safety systems are fully 
normalised even though Fire Alarm Panel may not indicate any faults 
after normalising
• Designated fire wardens to verify and to report any anomalies to FCC

2) FSM should be familiarised with the Emergency Response Plan (ERP).

3) FSM to ensure the maintenance of fire safety systems are done 
regularly. This would ensure the reliability of the fire safety systems 
during emergency.



STEP-BY-STEP GUIDE 
FOR FC APPLICATION (For Info)
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SCDF Payment Services
For GIRO
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Frequently Asked Questions



Can I submit application using my 
Singpass to login?

• Only Corppass is allowed.

• Please ensure that the Corppass administrator 
has selected “Ministry of Trade and Industry 
(MTI)” and “GoBusiness” as shown below in the 
Corppass website (www.corppass.gov.sg).

32

http://www.corppass.gov.sg/


What does the status mean in GoBusiness?

• Draft → You have not submitted the application 
and awaiting for you to submit.

• Submitted → You have submitted the application 
but with “Offline Payment” or awaiting for GIRO 
deduction to take place.

• Processing → Your case has reached SCDF for 
reviewing and approval.

• Rejected → Please check with SCDF as it may be 
due to Rejected Application or Rejected with no 
payment

• Approved → Your application has approved by 
SCDF.

• Outdated Draft → Your draft application has 
passed beyond the grace period. To apply, please 
resubmit a fresh application.
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Why is my file not accepted?

The name of file should not contain any spacing.

Examples:

 Fire Certificate Renewal 2022 

 FC Renewal

 Fire_Certificate_Renewal_22 

 FC_Form
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Difficulties in GoBusiness

If you have any difficulty accessing, 
please contact GoBusiness helpdesk at 
6336 3373 or 
AskGoBiz@crimsonlogic.com.sg
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Finance Matter

For enquires on GIRO, GIRO application status, GIRO Reference 
number or Finance matters, please email to 
fssc_billing_collections@mha.gov.sg. 

How do I get started for GIRO? 
Fill in Part 1 of GIRO application form and mail it back to them at: 
Ministry of Home Affairs Headquarters 
Finance Shared Services Centre 
New Phoenix Park, 
28 Irrawaddy Rd 
Singapore 329560 

How long do I need to wait for my GIRO arrangement to be effective? 
GIRO application requires 21 working days to process. 

I did not receive the Tax Invoice and payment has been deducted, who can I get it from?
Email to SCDF_CSC@scdf.gov.sg with your Date of deduction for payment and GIRO Reference Number.
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Query on CERT First aider course

Qn: MOM’s Occupational First Aid (OFA) course is 3 Days and Refresher 
is once every 2 years; SCDF CERT First Aider Course is 1 Day. By 
attending OFA, is it considered as SCDF requirements being fulfilled?

 

Ans: Yes, as long as the courses on First aid and CPR & AED are 
conducted by training providers that are accredited by Singapore 
Resuscitation and First Aid Council (SRFAC). Please see the 
requirements in the next slide
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You may refer to “List of Accredited Training Organisations (ATOs) for CERT Training (SSG Approved)” 
at https://www.scdf.gov.sg/home/fire-safety/cert
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Thank You
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